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Nursing Facilities:
State and Federal Regulations

N.J.A.C. 10:166
PASRR Federal Law: Title 42:483

NJ Nursing Facility Regulations

* N.J.A.C. 10:166-1.8(c.) provides that “Within two working days of a NF"s
admission of an individual who is financially eligible for Medicaid or those who
are potentially eligible within 180 days, the NF shall submit a completed
Notification From Long-Term Care Facility of the Admission or Termination of a
Medicaid Patient, also known as an LTC-2 form.”

* N.J.A.C. 10:166-1.8(d.1.) For each NF applicant with Ml or ID/DD whose
standardized assessment and PAS results in a determination that the individual
is clinically eligible for NF placement, the DMHS or the DDD, as appropriate, will
conduct PASRR evaluation and determination, prior to the Department"s
issuance of a written determination authorizing NF placement.

Drsion ot Agng ers
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PASRR Federal Law: Title 42:483.100-138

» This law mandates that all Medicaid Certified Nursing Facilities (NF) may not
admit an individual with serious mental iliness (MI), intellectual, developmental
disability (ID/DD) or a related condition (RC) unless the individual has been
properly screened, evaluated, and determined to be appropriate for NF
placement regardless of payment source.

* The intent of the PASRR process is to protect these individuals from inappropriate
placement in a NF.

* The NF holds the responsibility for ensuring completion of the PASRR prior to a
resident's admission, or when indicated as a Resident Review for active
admissions.

* Failure to comply with PASRR requirements will impact Medicaid reimbursement.

Drion ot Agng servs
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Looking Back:
Phase | Implementation of the LTC-2 (NF) Portal

Salesforce Application
Phase | Timeline
Goals
Challenges
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salesforce
Salesforce Application .

* Phase | implementation: Salesforce Classic version

* Cloud-based software application
» Operates within the Government Cloud
* HIPAA compliant
» Registration process
» User roles limit access to various portal functionality and submission of specific request
types
» Real-time processing and notifications
 Available 24/7 to registered users
* OCCO actions visible to providers
» Automated email alerts/natifications for OCCO processing actions
+ Alerts 1) user who created request and 2) general organizational email

UMAN SERVICES

7 (Z)DoAS

Phase | NF Portal Implementation - TIMELINE

* November 2022 Phase | implementation of the NF Portal
* LTC-2A, Notice of Admission
» LTC-2B, Request for Clinical Eligibility Assessment
» LTC-2F, Notice of Discharge

+ Existing LTC residents not included unless a LTC-2B initiated (Private to
Medicaid).

* November 2023 — mandated 100% registration/use by NF providers
» All new NF admissions required to be reported via portal.
* Email submissions not accepted.

MAN
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Goals of Phase | Implementation

* Implementation of 3 types of primary referrals:
* LTC-2A, Notice of Admission
» LTC-2B, Request for OCCO Clinical Assessment
» LTC-2F, Notice of Discharge

 Streamlined processes for handling LTC-2 submissions to OCCO.
* Provided real-time access to current LTC-2 status and OCCO outcomes

 Allowed NF users to get acclimated to NF Portal functionality and benefits
with initial basic functionality

» Feedback from both providers and OCCO staff has been positive

UMAN SERVICES

s (Z)DoAS

Phase | Challenges

* NF users not familiar with portal processes or submission requirements
» Users not accessing available educational materials via the DoAS website
» Medicaid billing issues if LTC-2B not requested

* Frequent NF user and provider updates due to staff turnover and password
resets
* Requires DoAS staffing to maintain daily support
» LTC-2A submissions not occurring for all new admissions — regardless of payer
source

* EARC not being requested from hospital
» If EARC exists, not being identified and linked by LTC-2A submitter

» LTC-2F, Notice of Discharge not submitted or delayed

 Impacts ability of new admitting NF to create timely LTC-2 portal records

MAN
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Phase | Challenges

* Inappropriate LTC-2B Request for Clinical Assessment submissions
» Submission of requests for residents who are MCO enrolled or not seeking Medicaid
eligibility.

* As per N.J.A.C., NF providers are required to check MEVs, verify Medicaid enroliment
status, and discuss with resident/legal representative Medicaid eligibility considerations
to determine appropriateness of clinical eligibility referral and LTC-2B submission.

* Resubmission of inappropriate requests.

* NF users/billing agents not reviewing LTC-2B status detail for reason of Inappropriate
Referral case status and resubmitting same request again — either manually or via
batch processing in the portal.

The high volume of inappropriate referrals delays OCCO’s ability to process
appropriate LTC-2B requests.

FSEY HUMAN SERVICES

11 (5)DoAS
2024 Nursing Facility LTC-2B Submissions
Total 2024 Nursing Facility LTC-2B Submissions: #62,239
o Total Inappropriate LTC-2B Referrals: #42,280
o Valid Assessment on File: 5,393
o MCO or PACE Enrolled: 33,652
o Other (duplicate, expired, discharged, etc.): 3,074
o Total Assigned LTC-2B Referrals, Completed with OCCO Outcomes: #19,962
o Approvals: 8943
o Withdrawals: 459
o Dismissals (expired, discharged, etc.): 10,349
o Denials: 35
o Section QOnly: 176
Total 2024 OCCO Approved NF Assessment Outcomes: CURRENT MEDICAID ELIGIBILITY STATUS (as of 4/2/2025)
e Total 2024 OCCO Approved Assessment Outcomes: #8943
o Active: 2580
o Not Active: 38
o Not on Medicaid: 6325
New Jersey Human Services 12 ~ DoAS
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NF Portal
Phase Il Implementation

Salesforce Lightning Version
Expanded LTC-2 Request Types
Revisions to User Profiles

Salesforce Application

 Salesforce Lightning Version
* Increased HIPAA compliance
* Improved visual presentation

* Increased functionality
* Request types, Case status and Grid column searches
» Export to Excel functionality
* Increased automated processes

1 A savess.
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Revised/Expanded LTC-2 Request Types

» LTC-2B, Request for Clinical Assessment (REVISED request types)
* LTC-2C, Notice of Disenrollment (Expected Phase i)
* LTC-2D, Section Q Referral (Expected Phase Iil)

* LTC-2E, NF Clinical Screen (NFCS) (NEw)
» Completed by direct facility staff; NF Billing Agents are not permitted to complete this
request type.
* Requires access to CMS MDS system
» Options Counseling discussion with resident or representative required to discuss
Medicaid eligibility needs, desire to access Medicaid, and agreement to proceed with
the LTC-2E, NFCS.

UMAN SERVICES

15 (= DoAS

Changes to User Profiles - PHASE I
Implementation

3 NF Portal, User Profile Types:
1. NF user
2. SCNF user
3. NF Billing Agent user
* With our Phase Il implementation, user profiles are being refined.
» The LTC-2E, NF Clinical Screen is not applicable to residents residing in or seeking
transfer to a SCNF.
* Only direct NF staff will have ability to initiate and complete the LTC-2E, NF Clinical
Screen
» LTC-2E requires access to recent MDS; communication with resident/representative for

options counseling and next steps.
» NF Billing Agents will have view only access.

MAN
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LTC-2 (NF) Portal User Profiles

LTC-2A LTC-2B LTC-2C LTC-2D LTC-2E LTC-2F
PROFILE Notice of Request for Clinical Notice of Section Q Referral NF Clinical Notice of
Admission Eligibility Disenrollment (Phase Ill) Screen Discharge
Assessment (Phase Il1)
SCNF User v v v v N/A v
NF Billing Agent User v 4 v View Only View Only v
OCCO User
0OCCO User w/Admin.
17 (5/)DoAS

(NF) Portal

ISR/Initial Access Requests/Provider Updates
Generic Login

Forgot Password/Password reset process
Deactivation/Reactivation Process

Registering For and Accessing the LTC-2

NEW JERSEY HUMAN SERVICES

% DoOAS
Division of Aging Services
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Information Security Representative (ISR) Form
(SF-2)

» The ISR form (SF-1) establishes the facility credentials for portal setup and ISR for subsequent
user request forms.
* Must be direct NF staff, not NF billing agent staff.
« Changes to ISR designation require resubmission of the SF-1.
» |Ds organizational email for secondary portal notifications (Important)
» If necessary, outreach NF Portal Support to inquire who is currently identified as the facility ISR.

* The ISR form designates a minimum of one individual within the NF organization who has the
authority to request new user access and/or user reactivation.
» Up to 2 ISRs can be designated.

» The form must be signed off by a senior level employee (i.e. NF Administrator, HR Manager) who
has the authority to designate an ISR for the organization and will not be a user of the portal.

ALL FORMS MUST BE ELECTRONICALLY COMPLETED

FSEY HUMAN SERVICES

to  (5)DoAS

NF Portal User Access Request (SF-2)

* The Portal User Access Request Form (SF-2) must be completed electronically and signed
by the individual in need of initial or reactivation for NF portal access.

« |f NF user requires access to multiple provider accounts, a SP-2 must be received for each
account.

* NOTE: 3 unique employee signatures are required on the user access form (no overlap
permitted) — user, supervisor and ISR.

» Once processed, request sent to Salesforce who then establishes the user profile and emails
the applicable user containing the initial access link.

« After initial access, reactivation or password reset, only the generic portal login link should be utilized
to access the portal.

ALL FORMS MUST BE ELECTRONICALLY COMPLETED

UMAN SERVICES

20 (= DoAS
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SAMPLE: User Email Notification — Initial Portal
Access

» Within 2 business days of request for user portal access, an email notification is forwarded. This
email will include a "one time use" link for the user to establish their initial access to the portal.
Sample email:

From: noreply@salesforce.com <noreply@salesforce.com= on behalf of worker Portal <njsave.noreply@dhs.state.nj.us=
Sent: Thursday, July 9, 2020 2:12 AN
o AR
Subject: Welcome to Worker Portal
HI X208,

welcome to Worker Portall To get started, go to https://furldefense.com/v3/ https://nidoas-
ua.force.com/wp/loginPc=trfZ600LSvGlIjXsnl3 EeDVyegzHe* 2Bhjis2 POFYuU™ 2BaTDASXEIY1wISbECFMACKpRCWYONlHmMarvlieeQbdFHOLC

2ZIRpo4E™ 3 FOKOCosIVWIBLWOMVKOW 2 [fARDG ™ 2B MrdXciF94jim2kCSWE* 2 BbgfnSTpS MIiUiFxfwY0b PeqgQIOOCEY1llammyEKYPSRDUV =2 Fi

esUICUANA®ID JSULNSULGELA zLiUo7uNO!XpslehOelNOpR WhANpRMOQMNcUcZpEty 7w Wi bownr 324 S 7S UvzKOTAIFAS AKCPZIuWVEL
SZiews

| Username: X000l specific user email) |

Thanks,
M DoAS

* IMPORTANT: This link is only active for 24 hours. Users are required to take immediate action to initialize
their user access upon receipt. If an email is expected but does not appear to have arrived, check the
"JUNK" mailbox since this is the first email received from Salesforce.

Portal User IDs

» User IDs typically include the user email address.

« If more than one provider type for the facility or multiple provider accounts, the back-
end of the ID will be differentiated to assist the user

e.g., Dfreundlich@facilityname.com.nf; Dfreundlich@facilityname.com.scnf

» Users may find it useful to check “Remember Me” when logging in to avoid
the need to input the User ID.

» Users with more than one user may then utilize the drop-down selection, which allows
the user to choose the applicable provider account.

FSEY HUMAN SERVICES
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Provider Profile Change Requests (SF-3)

» Any changes in provider detail may only be conducted via submission of the SF-3
(electronically completed).
» Important process to avoid Medicaid billing issues.
» Changes may include:
* Provider Name
» Medicaid Provider Number
* Address
* Telephone

* Organizational email
* Once received, all existing portal records will be updated to include the applicable
changes.

ALL FORMS MUST BE ELECTRONICALLY COMPLETED

UMAN SERVICES

23 (5)DoAS

Submission of SF Portal Registration Forms

» All forms must be:
» Completed in full, electronically (typed, not handwritten).
» Handwritten forms will be returned and resubmission required.
* Include all required signatures
» Manual signatures will be accepted
» Forwarded to the Doas NF Portal Support email only
» DoAS-NFPortal.Registration@dhs.nj.gov

» Upon receipt, if the forms are in order and accepted, the request will be
processed and submitted to Salesforce for next steps.

NOTE: These forms are utilized for all DoOAS-OCCO portals. Send to NF Portal
Registration email only. Do not include EARC or NJ Choice Portal Support emails

MAN
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Generic NF Portal Login Link

« All users regardless of profile access the portal through a generic link after
initial access, reactivation or password reset request:
* https://njdoas-ua.force.com/wp
» Save to favorites or other area for easy access.

» Any emailed access link is intended as a one-time use.
* Initial Access email
» Reactivation email
» Password Reset email

» Accessing the portal with a previously provided emailed link will not
provide full portal functionality.

Portal Login

« Utilizing https://njdoas-ua.force.com/wp, the user must input their "username" and
"Password".
o Click the "Remember Me" box prior to clicking “Log In” to allow the user
name to auto-populate during a subsequent login.

Following three unsuccessful login attempts, a user will be locked out of the login process for 15
minutes. After 15 minutes, the user can request a password reset to avoid further access issues.

Username 2 Saved Usernames

O deanna freundlich@dhs.nj.gov a

Remember me E !

Forgot Your Password? ¢———————

8/15/2025
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Password Reset Process

To reset your password, enter your email.

User Email

I deanna.freundlich@dhs.nj.gov

Select userid to reset password.

We've sent you an em@il with a link to finish resetting

Available userids: 4 your password

deanna freundlich@dhs.nj.gov. il Can't find the email? Try checking your spam folder.

| deanna.freundlich@dhs.nj.gov.mec

Ifyou still can't log in, have us resend the email or

deanna freundlich@dhs.nj.gov1 contact your administrator.

deanna.freundlich@dhs.nj.gov

Gotr inpage

Portal Password Reset Process

* If user is unable to access the application after two failed login attempts, it is
strongly encouraged that the user conduct a password reset to avoid a

3.

lockout period, and/or need for Portal Support intervention.
1.
2.

From the login box, click “Forgot my password” to initiate the reset process.

In this first dialogue box, enter the user employee email used to register for portal access
(not user ID); Then click “Continue”.

In the second dialogue box, locate and click the applicable user ID that needs a reset.

A third dialogue box will appear, directing the user to their employee email to access the
password reset link.

IMPORTANT: Do not click “Return to Login” and reattempt access to avoid continued issues!

Check for email and once received click the password reset link.

28 =, DoAS
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Password Recovery Email

* This link is only valid for 24 hours

» Access links for one-time portal access only; user must access the generic link for

subsequent logins.

Fri 5/20/2022 8:21 AM

[EXTERNAL] Sandbox: Your new Administrative Tool password

To  Freundithr

spamreport@cyber.nj.gov.

Hi Deanna,

rristrett y ‘,|.,avr.a noreply@dhs.state.nj.us>

*** CAUTION ***This message came from an EXTERNAL address (njsave.noreply=dhs.state.nj.us__ 0O-
AasOdswhkape6vO@8c2vyzhllkrg2n.r-12z9eai.cs22.bnc.sandbox.salesforce.com). DO NOT click on links or
attachments unless you know the sender and the content is safe. Suspicious? Forward the message to

Your password has been reset for Administrative Tool. Go to: /

https://urldefense.com/v3/_ https://uat-njua.cs32.force.com/wptest/secur/forgotpassword.jsp?
r=00Dr000000012Z9005r000000325gICiwKMwoPMDBEciAWMDAWMDAxMIoS5Eg8wMkdOMDAWMDAwWMEhMajM

aDzAWNXIwWMDAWMDAzMzVxbBiP_6elLjjASEAFoZa0lhGoTAGPp63ZDL_noaDAEeS2-
A41fhffOsPiSISOtVBXYVOZ7O3DLmaKky-

425e-9fcd-5cfa261f20a3ed505813-cf52-452a-a115-

TYeOSMHgmwBGcl fUISQIFBISrIZm7IZXVUUKUS9meNHxfidADmRWyPWCqgd&display=page&fpot=fOf556dc-07d3-

43cfb1717376  ;11130X0ZrnCloQtbAILMSYEAIQVUdLp8TVKIRIVwoub1lHurpwlblWeDeet79VCx86Hd4bIK60003

Thanks,
NI DoAS

20 (5)DoAsS

Portal Timeout

» Automated time-out function if the application is idle
with no activity for 30 minutes.
* Ensures HIPAA compliance
» User prompted of the potential time-out.
» Pop-ups must be enabled through the browser settings
* Prompt will clear automatically from the screen after 5 to 10
seconds.

IMPORTANT: There is no message to indicate when the application
times out. The user will experience the system not operating as
expected. Refreshing the browsewill cause the login screen to

popup.

I hitps://uat-njua.cs32.force,com/wpt - O

#@ uat-njuacs32.force.com/wptest/page/timeou... €

salesforce

For security reasons, your salesforce.com session is about
to time out

What would you like to do?

I Continue Working | | Logout

8/15/2025

15



LTC-2 NF Portal-Phase Il Training 8-13-2025

FINAL

Deactivation / Reactivation Process

Deactivation of user access occurs when:
1. User who never initialized portal access after 30 days.

» Remember, initial access link only valid for 24 hours. If action not taken, outreach to NF Portal

Support is required to request a new initial access link.
2. Users who remain inactive for 120 days.

» Email notification sent to user prior to deactivation.

* At a minimum, user must log into the portal once to avoid deactivation.
» Reactivation requires submission of the SF-2, Portal User Access Request

Form, sent to NF Portal Support.
* Must identify “Reactivation” on SF-2 form.

31 =)DoAS

=8

Main Landing Page — NF Portal

Features

Case Status
Searches

Page Functionality

NEW JERSEY HUMAN SERVICES
[ )

, Division of Aging Services

8/15/2025
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Main Landing Page

Request Type : | trea | [imeas | | e | | mean | | et | | wear
Case Status: DYV | Submitted | | Hold | | Inappropriate Referral | | Assigned | | RFI | | RFI Response | | 0CCO Outcome | | Complete |
|shm 10§ |entries Total Records: 0| Showing 00 of 0] Page 0 of0 | ¢ rioe | [ ¢ prsious | [(nen > | [ o> | & [ s | [ chomsearh |

Total number of records in the system as of today: 525 \ 7‘
Total number of records with current selected filters: 0

28 | ITC2B  LTC2C

ITC-24 Admissioe ITC-2A  ITC-2A = = TC-28  LTC-28 c2s LT - re-2¢ re-2c me-2¢ ocac 20
um Date %% Suts Updateg FNeme LastMame DO SSN | Provider  Musingfaciiy County Region gy pdated SSProcessing | (inican Oukome Status Updated  SSProceming Cinician Outcome Status L
& | IF |ra | & ‘ | 1l FE
. it ——|[a]|~—— | a) | e — | —

Main Landing Page

&

Portal Identification: Identifies the Nursing Facility Portal.

Logged in as [User Name] / Logout: Identifies the name of the logged in user,

with a "Logout" action button, which is utilized to close the application.

= | (Quick links): Once clicked, allows user to select "Create New LTC-2A",
as well as access available resources as provided by DoAS.

App Type: NF Portal users are brought directly to NF Portal Landing Page.
OCCO users must utilize the drop-down to select the LTC-2 application type.

Page functionality: # of records displayed, page #, prior, next, last.
Search / Clear Search: Utilized for any column header search.
Export to Excel: Based on search criteria, ability to export.

8/15/2025
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Main Landing Page

8. Grid Columns: Identifies select LTC-2 record detail, including resident demographics, LTC-2
request types where current status and applicable outcomes are identified, amongst other detail.
Utilized for locating portal records. User has ability to hide columns not relevant by clicking F‘l
and then uncheck columns not desired. —
» User may search for records by column headers (1 or more) or combo

Column Visibility

LTC-2A Confirmation 2
of Request Type and Case Status

* Any columns may be sorted in ascending or descending order.
» Columns with two input boxes may include a “To” and “From”
+ E.g., Days, Submission Dates, etc.
9. Request Type: Selection of one or more case status tabs along with one or more LTC-2 Request
Type produces a grid listing of records.
* Request types covered later in this training.
10.Case Status: Represents the current workflow of LTC2 portal records. Selection of one or more

case status tabs along with one or more LTC-2 Request Type produces a grid listing of records.
» Case Status and Workflows covered later in training.

Admission Date

Days

¥ HUMAN SERVICES

s (2)DoAS

LTC-2 Portal - Case Status

Initiates NEW LTC-2A request type. NF user
Incomplete LTC-2E only Applies on to LTC-2E, NF Clinical Screen. User may initiate and later NF user
return to complete for submission within 5 business days.
Submitted All Identifies a fully completed LTC-2 request, ready for OCCO NF user
processing.
Hold All Received by OCCO, but requires additional research 0CCO SS
Inappropriate LTC-2B, LTC-2E  Any referral type that will not be processed by OCCO. This status 0CCO SS
Referral remains. Referral closed.
Assigned LTC-2B only When assigned for onsite assessment. 0CCO SS
RFI LTC-2B, LTC-2E  Any referral for which clarification is required. OCCO SS
RFI Response LTC-2B, LTC-2E  Any RFI responded to by NF user for continued processing. NF user
OCCO Outcome LTC-2B, LTC-2E  Any request where an OCCO Outcome has been documented. 0CCO SS
Completed All Final processing completed by OCCO. 0CCO SS
% (& DH:)AS

8/15/2025
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Main Landing Page - Grid Columns

(from left to right) NOTE: Users may hide unnecessary columns

LTC-2A Confirmation Admission Date Days LTC-2A Status
LTC-2A Updated Last Name First Name DOB

SSN Provider # Provider Name County

Region LTC-2B Status LTC-2B Updated LTC-2B SS Processing

LTC-2B Clinician

LTC-2B Outcome

LTC-2C Status

LTC-2C Updated

LTC-2C SS Processing

LTC-2C Clinician

LTC-2C Outcome

LTC-2D Status

LTC-2D Updated

LTC-2D SS Processing

LTC-2D Clinician

LTC-2D Outcome

LTC-2E Status

LTC-2E Updated

LTC-2E SS Processing

LTC-2E Clinician

LTC-2E Determination

LTC-2F Status

LTC-2F Updated

LTC-2F SS Processing

8/15/2025
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Searching for LTC2 Records

» For HIPAA compliance, no records are visible upon entry or following a

browser refresh. NOTE: While OCCO will have full access to all records, the NF user will
only have access to records linked to their registered facility/provider type.

» The portal provides several ways to access records:

* Clicking “LTC-2A” and “Select All” Case Status will display all NF portal records for
provider.

» Using a combination of "Case Status" and "Request Types®.
» Using a single or multiple grid column criteria.
* Any combination of "Case Status", "Request Type", and/or grid column criteria.

IMPORTANT: To initiate any new search the user must conduct a "browser refresh" or
select "Clear All" to clear the previously selected criteria and to ensure any new information
populates to grid. If this is not done, the search will not be accurate.

UMAN SERVICES

38 (= DoAS
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Searching for LTC2 Records

The example below show a “Days” grid column search:

Total number of records in the system as of today: 526
Total number of records with current selected filters: 63

Request Type : ucza | [oczs | [ocac| [oczo | [ ez | [ ez |
Case Status : m Submitted | | Hold | | Inappropriate Referral | | Assigned | [ RF1 | | R Response | | 0cco Outcome | [ complete
Show| 10 % |entries Total Records: 63 Showing 1- 10 0f 63 | Page 10f 7 | & st | [ ¢ previous | [ wea >

[x]
Contimstion | Admimion | gy, | UC2A | MC T e 0B SN Provders | Warsng actty Courty | Ragion | TC28 ez mom | o | ooas | o
o Date < Status & Status Updated SSProcessing  Clinician | Outcome | Sta
| | | jate @ | fro | Fomdate & | - | ‘
2] [=] B E 5] :
LTC2-A000004315  2025-01-26 58 Complete = 01/26/2025 301PM  Murphy Stephen 1970-01-01 | 999-89-8985 12345 OCCD Nursing Facility TEST SRO
L1C2-A000004320 | 2025-01-26  SB Complete | 01/26/2025314PM  Hill Ryan 1967-01-05 | 990-56-9808 12345 0CCO Nursing Facility TEST SRO | Assigned 02/18/2025 121 P\ Sridhar Gopireddy | Gloia Glass
LTC2-A000004347  2025-01-27 57 Complete  01/31/20259.28 AM  Deanna Demo 1953-11-24 | 921-36-4790 12345 OCCO Nursing Faclity TEST | Mercer  SRO OCCO Outcome | 02/13/2025 3:35 PM Glonia Glass
{E1d JERSEY HUMAN SERVICES
~J
New Jersey Human Services 39 = DOAS

Exporting Searches

the portal to conduct various needs:

* Who requires a LTC-2F, Notice of Discharge
* Other reasons

« After a resultant search by clicking “Export to Excel”, a user may work outside

| G ) [omrseren ) Comonwmeng]|

the need.

» Determining who may be ready for LTC-2E, NF Clinical Screen submission

* User may delete or hide columns and utilize Excel filter functionality to focus on

] A 8 3 2] E F 6 | K L M N 0 3
1 LTC2 Confirmation Numb - | Admission Da - |Da - |LTC-2AStat - |LTC-2A Updat - | LastNam - |FirstMan -] DOB -| ssN -|  iTcasstatus 7|17C-28 Updati - | LTC-28 55 Processii - |LTC-28 Clinicii - | LTC-2E Status _.¥|LTC-2€ Updats - | LTC-2€ 55 Processi -
2 1TC2-A000004319 1/26/2025] _58|Complete | 1/26/2025 15:01]Stephen _|Murphy 1/1/]
12 LTC2-A000004368 1/29/2025]  ss|complete 2/5/2025 11:47|Pierce Bruce 11/4/1
17 LTC2-AD00004382 2/12/2025]  a1fComplete 2/12/2025 12:35 Test Full 5/25/1976|537-98-7543
23 |LTC2-A000004409 2/20/2025|  33|Complete 2/20/2025 10:42{ Jones Bones 7/8/1958{098-76-5432 |

New Jersey Human Services
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Division of Aging Services

Automated Email Communication

Case Status Trigger for Email Notification
Importance of Organizational Email

Portal Generated Email Communication to
NF

The following case status updates will trigger an email to both, the NF user and
organizational email:

1. Inappropriate Referral

2.  RFI (Request for Information)

3. OCCO Outcome/Determination

4. CP-2 Referrals from CSSA (onsite OCCO assessment expected)

* Due to HIPAA compliance the full detail is not included in email, requiring the
user to access the portal for specifics.

* The organizational email provided during registration via the SF-1, ISR form is
critical to ensure communication to the NF for any instance a user is unavailable.

8/15/2025
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Division of Aging Services

LTC-2A, Notice of Admission
General Considerations

Creating a New LTC-2A

Attaching Documents

OCCO Processing

LTC-2A, Criteria

1. The LTC-2A is required for all NF admissions regardless of payer source and must be submitted via the
NF Portal to the Office of Community Choice Options (OCCO) within 2 business days of the NF resident’s
admission.

2. Only one LTC-2A submission is permitted for each resident admission.

a. For residents who required hospitalization and return to the same NF within 10 days, a new LTC-2A
submission is not required.

b. Exception: A break in service requires a new LTC-2A to be submitted to OCCO if resident discharged
to the Community, Assisted Living, or Psychiatric Hospital and re-admitted to the same NF.

3. If the PASRR Level | is positive, a copy of both the positive PASRR Level | and the appropriate PASRR
Level Il Authority Determination(s) must be attached as a {.pdf} file type.

a. If the resident was admitted as a 30-Day Exempted Hospital Discharge with or without a valid EARC
and the LTC-2A, Notice of Admission submission date is greater than 40 days, a copy of both the
positive PASRR Level | and the PASRR Level Il Authority Determination(s) must be attached as a

{.pdf} file type

New Jersey Human Services 44 ‘.j QOA&
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LTC-2A General Considerations

The LTC-2A establishes the NF record for the resident's current admission, which would

enable additional LTC2 request types as applicable.

* No LTC2 request type can be submitted for a resident unless the LTC-2A, Notice of Admission is

submitted as required to create the portal record.

* When linked to an EARC, field data will auto-populate to the LTC-2A.

» Each section of the LTC-2A must be completed in its entirety prior to moving to the next section
(page). Various detail auto-populates from provider profile or linked EARC.

+ Action buttons at the bottom of each section of the data entry screen:

* "Previous" returns the user to the prior page.

» "Save and Next" checks for errors/missing detail and advances the user to the next page if no errors

are present.

» "Cancel" clears the detail and closes the record. If the LTC2 request is still required, the user must

initiate a new LTC2.

LTC-2 Workflow

LTC-2A ACTIVITY / DESCRIPTION ACTIVITY | ELECTRONIC NOTES
STATUS INITIATED By | NOT'FICATION

NEW LTC-2A LTC-2A must be NF, SCNF or
Notice of submitted within 2 Billing Agent
Admission business days of users
resident admission,
regardless of payer
source.
(LTC-2A) A fully completed LTC- NF, SCNF or N/A
Submitted 2A submitted to OCCO. Billing Agent
e  When linked to users

EARC only.

LTC-2A initiates resident record for a specific NF
admission.

LTC-2A must be submitted before any other LTC-2
request type can be created.

If resident admitted with a valid EARC, both are
linked.

Document attachments (i.e., Positive PASRR Level
| and Level Il Determination) must be PDF format.
If PASRR Negative, no document required

LTC-2A received, pending OCCO processing.
OCCO SS input provider # in eligibility system
when EARC linked to LTC-2A.

NF may create & submit other LTC-2 request types
through LTC2 record when applicable.

New Jersey Human Services

SEV HUMAN SERVICES
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Creating A New LTC-2A — EARC Search

* To initiate a new LTC-2A, the NF user must click the button, which is located on the left upper
corner of the landing page. L;l
» The "Quick Links" navigation pane will open ; The user mus: =mLk "New LTC-2A".
» Once clicked, the "EARC Search" page will open. Regardless if there is a known EARC
(Enhanced At-Risk Criteria) or not, the NF user is required to input the "Date of Admission" of the
new resident and “SSN” (Social Security Number) to ensure linkage to a valid EARC if present.

» Once claimed and LTC-2A submitted, the EARC is no longer available in the search. If the user
realizes this scenario at the point of creation of the LTC-2A, simply cancel the LTC-2A to release
the EARC

NOTICE OF ADMISSION LTC-2A
[ @) sracsearn EARC Search

Acknowledgement
Resident Demographics * NF Admission Date
Provider Information ‘ /1412025 — |
LTC-2A Natice of Admission

Enter Resident SSN*
Attachments

“—
‘ 585-78-4444 ‘

Certification -

INo result found. Please "Start LTC-2A" \ |
Confirmation el e

Creating a New LTC-2A

* The NEW LTC-2A begins with an Acknowledgement statement; Click check box,
then click "Save and Next" to advance to next section.
* The NF user must complete each section of the LTC-2A.

* Resident Demographics, Provider Information (auto-populates from NF profile), LTC2A Notice
of Admission, Attachments, Certification.

* NOTE: If the LTC-2A is linked to an authorized EARC, various demographic and other detail
will auto-populate into the applicable fields.

» Complete all sections of the LTC-2A with required inputs, continuing to the
"Attachments" section to attach any POSITIVE PASRR Level | and the Level Il
Determination. If resident was admitted as a 30-Day Exempted Hospital
Discharge, the Level Il is not required unless a at this time.

» Based on inputted PASRR detail, attachments listing will display required PASRR documents
* e.g., Level 1 PASRR, Level Il — MI, or Level Il — ID/DD/RC. NOTE: “Other" not required, but available.

,,,,, UMAN SERVICES
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Creating a New LTC-2A

NOTICE OF ADMISSION LTC-24
° Acknowledgement Resident Demographics
Resident Demographics
*Last Name: | Reed *First Name: Mildred
FPicyider infosmition *Social Security 585-78-4444 *Sex: Female
TC-2A Notice of Admission Wiwnbers
*Date of Birth: | arnsas 8
Attachments
P JTICE QF ADMISSION LTC-24
Certification SR .
E Responsible Party Contact Information
Confirmation
*Responsible Party | spouse
*Responsible Party Last | Reed *Responsible Party First Harold
Name: i Narne: i
*Responsible Party | 609-789-2178
Contact Number:
{E1d JERSEY HUMAN SERVICES
) ~J
New Jersey Human Services 49 = DOAS

Existing LTC2 Record Message Prompt

* Following input of resident demographics, the system will check for an existing, active LTC2 record.

* If present, user will be prompted with a dialogue box to inform of an existing LTC2 record. NF will
be unable to submit a new LTC-2A until prior active record is closed.

» Click "OK" to clear the message, followed by clicking "Cancel" to return to the Create NEW LTC-2A
screen.
« If the LTC-2A is being created for a NEW resident admission, the NF must outreach OCCO to
request the active NF record LTC-2F, Notice of Discharge.
* OCCO will contact discharging NF to request submission of the LTC-2F.

* If no response after two business days, OCCO will create the LTC-2F and notify receiving NF to
then proceed with submission of the LTC-2A.

uat-njua.cs32.force.com says

“LTC-2 record already exists for this individual. If this resident is a new
admission to your facility it is necessary to outreach your respective

OCCO to discuss this scenario.

UMAN SERVICES
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Creating a New LTC-2A

Notification from Nursing Facility (LTC-2)

Complete all the steps..

[ —
| @ et rarmsicn

e

A Notice of Admission

Attachment

@ Provider Information

*Pravider Type: Nursing Fax

NE Provider Number:

Facility Name

“Street Address 12D Quiakesbridige Plaza

ity enton

*County:

“state: "

“Zip

Facllity Phone Numbaer: 09) 55

* NF Organizational Email Addrass

Rasident Name: Mildred 5

= T |

50% Complete

51

MAN SERVICES
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Creating a New LTC-2A

° Acknowledgement
° Resident Demographics
° Provider information
| 0 LTC-2A Notice of Admission
Attachments

Certification

Confirmation

HOTICE OF ADMISSION LIC-24
@ LTC-2A Notice of Admission

*Type of Admission:

Admission Information

* Admission Date:

* Admitted from:

PASRR STATUS

* Date of PASRR Level 1

* Qutcome of PASRR Level I:

Resident Name: Mildred Reed

Medicaid Pending v
Community/Boarding Home e
7/8/2025 @
Negative v

New Jersey Human Services
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Attaching Documents to the NEW LTC-2A

Important - Any document attached in the portal must be in a ".pdf" format. Requiring ".pdf" file types
ensure no changes can be made to attachments once submitted.

1.

2.

3.

B

Click "Select Document Type" to identify the attachment type to be uploaded.

» Document Types: PASRR Level |, PASRR Level Il - MIl, PASRR Level || — ID/DD/RC, Other
Click "Choose Attachment" and browse computer for the applicable file. Once the document is
identified click "Attach".

An attachments grid listing will be visible and display all attached documents. Verify the
appropriate document was attached.

* If necessary, delete a document by clicking the trash can icon in the grid.

Click into the box prior to the attachments statement, followed by clicking "Save and Next".
The user is then brought to the Certification section.

+ All user detail will auto-populate from the user profile. If necessary, update any detail as
applicable, also informing DoAS of the necessary changes to ensure the profile is correct for
future use.

Click "Save and Submit" for transmission to OCCO through the portal.

FSEY HUMAN SERVICES

53 (= DoAS

Attaching Documents to the NEW LTC-2A

NOTICE OF ADMISSION (TC-24
Q oo LTC-2A Attachments
° Residet Demograghcs Resident Name: Mired Reed
Select Attachment Type
o Provider information —,
e LTC-24 Notice of Admission —>  Ifthe PASRR Level | is negative, no attachment is required.
| @ . Creste and Upload
Certificabon
Attachment Type Attach Upload Date Actions
Confirmation
7| Byp ith this LTC-2, you acknowledge all necessary o is attached, including
{Ew JERSEY HUMAN SERVICES
7
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Attaching Documents to the NEW LTC-2A

[ Y—
[ Yr—
Q-
© oot e ctsamisin

| © suomens

or Infermation

NOTICE O ADMISSION 1TC:28

LTC-2A Attachments

Resident Name: idred feed

Select Altachment Type:

\

PASRR Level | Attachment H

If the PASRR Leve! | is negative, no attachment is

Certfication
P Attachment Type Ausach Uplosd Date Actions
T oy dth this LTC2, oecessary v applcatie,
-M/
Attachment Type Attach Upload Date Actions
PASRR Level | Attachment PASRR Level | BLANK.pdf [ 7/21/2025 (]

7] By proceeding with this LTC-2, you

all necessary d o is attached, including the required PASRR Level | and PASRR Level Il Determination if applicable.

[ -==]

New Jersey Human Services
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Creating a NEW LTC-2A

° Acknowledgement
° Resident Demographics
@ rrovider nformation
° LTC-2A Notice of Admission
° Attachments

| € certification

Confirmation

NOTICE OF ADMISSION LTC
9 CERTIFICATION
Resident Name: Mildred Johnson

I acknowledge this Notice of NF Admission complies with N.J.A.C. required for NF/SCNF placement of all individuals admitted to the NF/SCNF, regardless of
payor source. | attest that the information is true and accurate to the best of my knowledge. If Medicaid billing is applicable, | understand that Medicaid
billing cannot occur until both financial and clinical eligibility have been established

Name of Submitter: Deanna NF Freundlich
Title: NF Screener

(609) 704-6050

User Email: deanna.freundlich@dhs.nj.gov

. |

Complete all the steps.

100% Complete

@ rckrovicdgement
@ 12 notice of Adm
@ Hitochments
@ certication

| @ connmasion

Confirmation

The LTC-2A, Notice of Admission has been successfully submitted.

Name: Mildred Johnson
Admission Date: 1/18/2022
LTC-2A Submission Date:  1/18/2022
Confirmation Number: L1C2-A000001311

56 = DOA-

8/15/2025

28



LTC-2 NF Portal-Phase Il Training 8-13-2025

FINAL

NEW LTC-2A Submission

» Important - It is critical that all detail is reviewed for accuracy and corrections
made if necessary, prior to submission.

* From the confirmation screen the NF user may choose to:

» "Print" the detail submitted as a ".pdf" form. NOTE: A .pdf copy of the submission detail is
always available in the "Attachments" tab of the LTC2 record.

» Create a "New" LTC-2A; allowing the user to create a new record for another resident.

» "Close" the confirmation and return to the main landing page. If the user is looking for the
newly created record at this point, a browser refresh is required, followed by a search.

» Once submitted, the resident's record is now in the portal. Any new LTC2
requests specific to this resident must be created within this record, which is now
accessible following a search from the main landing page.

» Browser refresh required to locate new record in main landing grid.

LTC-2A Workflow - OCCO Processing Steps

* Upon submission, the LTC-2A case status will update as follows, dependent on
whether linked to an EARC or not:

SUBMISSION STATUS SCENARIO and OCCO PROCESSING STEPS

Submitted * |If linked to EARC, requires OCCO input of Medicaid provider # in NJ
MMIS.
* Following processing, OCCO updates status to "Completed".

Complete * If not linked to EARC the case status auto-updates to “Completed”,
no OCCO processing required.

UMAN SERVICES
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Overview of LTC2 Record
LTC-2 Record Tabs

Other Record Components

NEW JERSEY HUMAN SERVICES

= DoAS

Division of Aging Services

Overview of the LTC2 Record

LTC-2A Notice of Admission J LTC-2B Request for Clinical Assessment | _ I _ ‘ LTC-2E NF Clinical Screen [ LTC-2F Notice of Discharge | m

Confirmation Number:
LTC2-A000004719

LTC-28 History

Total Submissions: 1

[ <28 Records
Cenfirmation

1 B1Te

AppView  OCCO Outcome  Status Update

Resident: Nursing Facility:
July 7 Test '0CCO Nursing Facility TEST

This record is closed. No additional LTC2 requests for this resident are permitted.

‘Submit Date v | Status ~ | Updated ~

17,2025 Inappropriate Referral 2028-07-07T1550:040002

‘This record is closed. No additional LTC2 requests for this resident are permitted.

Date Of Admission: Discharge Date:
2025-03-31 2025-07-06

Assessment Request Type | 0CCO Outcome. | BCCO Outcome Date -

Hospice Institutional figibiity

Page 1of 1

=8
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LTC2 Record

The LTC2 serves as the resident’s record for an entire NF admission, which begins with submission of
the LTC-2A and becomes inactive with submission of the LTC-2F, Notice of Discharge. An individual may
have multiple LTC2 records to represent each new facility admission, but only one active record is
permissible.

« Individual Record tabs: Each LTC2 request type is a separate section of the record. The user must
click into the respective LTC2 tab for creation of any new requests, to review submission detail, check
current status updates and related detail, and to view OCCO Outcomes.

» LTC-2A, Notice of Admission: Default tab opened upon access to LTC2 record.

» LTC-2B, Request OCCO Clinical Assessment

» LTC-2C, Notice of MCO/PACE Disenroliment (Not active, Phase Ill)

» LTC-2D, Section Q Referral (Not active, Phase IlI)

e LTC-2E, NF Clinical Screen

» LTC-2F, Notice of Discharge

» Attachments: Provides a listing documents attached to record, including PASRR documents when applicable

LTC2 ReCO rd (continued)

* LTC2 Record Heading: This detail provides the basic information related to the
resident admission, including:
+ Confirmation Number, Resident (name), Nursing Facility, Date of Admission
and Discharge Date (when applicable)

Confirmation Number: Resident: Nursing Facility: Date Of Admission: Discharge Date:

LTC2-A000004719 July 7 Test 0CCO Nursing Facility TEST 2025-03-31 2025-07-06

This record is closed. No additional LTC2 requests for this resident are permitted.

* Reload button: This action button allows the user to refresh the LTC2 record

without returning to the main landing page/grid and having to search again for
the record.

8/15/2025
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LTC2 Reco I'd (continued)

* LTC-2 Full Submission History: Identifies all LTC2 requests submitted for the
resident’s current admission. No user functionality is available through this listing;
the user must click into the respective LTC2 request type tab and sub-tabs for
review of status updates and related detail, and OCCO outcomes.

+ Confirmation Number: System generated on submission for all request types.
» Submit Date: System generated date of original LTC2 request type submission
» Submission Type: LTC2 request type

 Status: Current LTC2 status

» Status Updated: System generated date and time of the last status update.

* OCCO Outcome: Displays actual outcome/administrative action.

+ OCCO Date: Date of the OCCO outcome.

» Attachments: Indicates whether attachments were submitted with the request type
(“Yes” or “No”)

LTC2 Reco I'd (continued)

* LTC-2A Submission Detail: NF user inputted LTC-2A admission detail.

» LTC-2A Status History: History of all status updates specific to the LTC-2A.
* If linked to an EARC the case status will be coded ‘Submitted’
* Requires OCCO processing to input provider # into eligibility system for Medicaid billing.
* If not linked to EARC the case status will be auto-updated to ‘Complete’.
* No OCCO processing required.

* LTC-2A Demographics History

* Provides a listing of all changes to demographics, including Field, New Value, Old Value, Updated
By, and Updated Date

* NF user unable to directly update demographics but has opportunity to alert OCCO when
submitting new LTC2 request types during the verification process.

» Otherwise, if demographic updates required outreach to OCCO is necessary.

8/15/2025
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LTC2 Record Tabs

LTC-2A Notice of Admission

Confirmation Number: Resident Nursing Facility: Date Of Admission: Discharge Date:
LTC2-A000004719 July 7 Test 0CCO Nursing Fadility TEST 2025-03-31 2025-07-06

This record is closed. No additional LTC2 requests for this resident are permitted.

LTC-28 Request for Clinical Assessment LTC-2E NF Clinical Screen LTC-2F Notice of Discharge Attachments

LTC-28 History
Total Submissions: 1
[ 1rc-28 Records
Confirmation Submit Date V| Status ~  Updated ~  Assessment Request Type | OCCO Outcome | ©CCO Outcome Date e
Jul T, 2025 Inapprognate Referral 2025-07-07T15:53:04.000Z Hospice Institutional Eligibality

This record is closed. No additional LTC2 requests for this resident are permitted. Page Tof 1

AppView  OCCOOQuiome  Status Update

FSEY HUMAN SERVICES
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Other LTC2 Record Tabs

Each LTC2 record tab includes information specific to that request type, including:
» LTC2 Record Header: Visible regardless of the LTC2 record tab selected.

» LTC-2[type] History: Chronological history of all submissions for the LTC-2 request type.

« IMPORTANT: User must click and select the confirmation number from the history list of the
applicable request to view original submission detail, or by clicking the “OCCO Outcome” or “Status
Update” sub-tabs to view related OCCO processing detail.

() 1c-28 Records

Confirmation Submit Date V| Status V' Updated V| Rssessment RequestType V| 0CCO Outcome V| Admin 0CCO Outcome V| 0CCO Outcome Date v

L

B-1574 7,202 Inappropriate Referal 2025-07-0TMS50040002 Hospice Insttutional Eigibity

Request New LTC-2[type]: If no open request type waiting final processing, when applicable
record tab is open, the input fields are visible without need to click action button.

OCCO Outcome tab: Click to view the full detail of the final OCCO Outcome/Determination.
Status Update tab: Click to open Status update history from the point of submission.

8/15/2025

33



LTC-2 NF Portal-Phase Il Training 8-13-2025

FINAL

LTC2 Record, Attachments Tab

r LTC-2A Notice of Admission LTC-2B Request for Clinical Assessment

Confirmation Number: Resident:
LTC2-A000004719 July 7 Test

Add Attachments

Nursing Facility:
OCCO Nursing Facility TEST

This record is closed. No additional LTC2 requests for this resident are permitted.

Select Attachment Type

Date Of Admission:
2025-03-31

LTC-2E NF Clinical Screen LTC-2F Notice of Discharge Attachments

Discharge Date:
2025-07-06

Attachment Description;

o e Selecies. —

B Al Astachments
Total Attachments: 4.

Attachment Deseription
Original Submission

PASRR Level I Attachment - ID/DD/RC

PASRR Level 1| Attachment - M1 SF-1ISR Request Form MAY 2

PASRR Level | Atachment $F-1.8R Request Form MAY 22 revpet ()

Create and Upload

Uplosd Date
71772025, 1122 AM EDT
T/7/2025, 1121 AM EDT
T/7/2025, 1121 AM EDT

/2025, 11:21 AMEDT

PASRR Level Il Attachment - 1D/DD/RC

PASRA Level Il Attachment - MI

BASAR Level | Attachment

New Jersey Human Services

NEW JERSEY HUMAN SERVICES
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Assessment
Overview- Reasons
Ineligibility

Revised Criteria

LTC-2B Request for Clinical Eligibility

NEW JERSEY HUMAN SERVICES
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Division of Aging Services
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LTC-2B, Request for Clinical Assessment
OVERVIEW

Submission of the LTC-2B, Request for Clinical Assessment is utilized by any
user to request an on-site OCCO clinical assessment only when the LTC-2E is
not indicated. Formerly referred to as a Request for PAS.

LTC-2B Request Types:
QOut of State Admission with OCCO Authorization
QSCNF Admission without prior clinical eligibility
QChange in Level of Care (NF to SCNF, SCNF to NF, or SCNF to SCNF)
UHospice eligibility or Hospice Revoked
UMCO or PACE Disenrollment (Temporary until LTC-2C available in Phase Ill)

UCSSA (formerly CWA) CP-2 Referral Received, Scheduled for OCCO Onsite Assessment
+ Utilized by OCCO only. Not visible to NF user when creating NEW LTC-2B.

UMAN SERVICES

69  (</)DoAS

LTC-2B, Request for Clinical Assessment:
CRITERIA

* An LTC-2A, Notice of Admission has been submitted prior to the LTC-2B, Request OCCO
Clinical Assessment submission; and
* The resident requires clinical eligibility for Medicaid FFS billing; or
» May also be requested as a change in prior level of care determination (i.e. NF to SCNF
placement) or a prior level of care determination has expired.
* NOTE: Clinical eligibility by OCCO (PAS) is valid for up to one year. If clinical eligibility was
previously established, a new LTC-2B submission is only permissible if the prior clinical

eligibility assessment (PAS) is expiring within 45 days and is not eligible for the LTC-2E, NFCS.
» The resident appears to be Medicaid eligible or will become eligible within 180 days of
admission and there is no MCO enrollment at the time of the request.
Important: The LTC-2B is not permitted for involuntary transfer requests. The NF must
submit a “Notice of Intent to Discharge” letter to DOAS and follow current standard operating
procedures (SOP).

MAN
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LTC-2B Request for Clinical Assessment
INELIGIBILITY

Residents who may be Medicaid eligible within 180 days
» Resident's within this category will now be required to have the LTC-2E, Nursing Facility
Clinical Screen completed/submitted from day 30 to 60 of NF admission.
» The LTC-2E, Nursing Facility Clinical Screen will serve as a 180-day authorization for NF
placement from date of admission, which is contingent upon full clinical and financial
Medicaid eligibility within a 180-day timeframe as per NJ.A.C. 10:166-1.8(b.1).

« If submitted after day 60, the 180-day authorization will begin from the date of the LTC-2E
submission.

NOTE: This ineligibility is a significant change from what is occurring today.

=8

7 (Z)DoAS
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Division of Aging Services

LTC-2B Request for Clinical Assessment
WORKFLOW

Creating a New LTC-2B
Workflow Process
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Creating a New LTC-2B

LTC-2B ACTIVITY / |DESCRIPTION
STATUS

BY

e Submitted submitted to OCCO.

ACTIVITY

ELECTRONIC
INITIATED | NOTIFICATION

New (LTC-2B) LTC-2B is required when a NF, SCNF, or N/A 1.
Request for Clinical resident needs an OCCO Billing Agent 2.
Assessment clinical assessment and meets user or
the specified criteria. OCCO Support
IMPORTANT: Staff (SS) —
If the criteria for an LTC-2E NF CSSA CP-2 3.
Clinical Screen is met, an Referrals only
LTC-2B is not required. (N/A a
to SCNFs) ’
If valid PAS expiring and no
Medicaid, the LTC-2E, NF 5.
Clinical Screen is indicated.
Only one active LTC-2B or
LTC-2E request may exist at a
time.
(LTC-2B) A fully completed LTC-2B NF user N/A 1.

NOTES

N/A for MCO/PACE active enrollees.
N/A if admitted as Private Pay or
Medicaid Pending, with or without a
valid EARC, unless change in
condition or other required criteria.
Validation sections must be
addressed and changes made if
applicable.

If demographic corrections are
required, user must specify changes
for OCCO update.

OCCO creation of the LTC-2B is only
indicated upon receipt of a new CP-2
Referral when an existing LTC2 record
is identified. If no LTC2 record, no
new LTC-2B created.

NF generated LTC-2B received,
pending OCCO processing; or OCCO

generated following CP-2. -
®  ()DoAS

Creating a New LTC-2B

Request Type. wc2a | [ reas |

tre2c | [tre2n | [(weee | [(oe2r

Case Status : Submitted | | Hold | | Inappropriate Referral | | Assigned | | RFI | [ RFI Response

Show |10 3 |entres Total Records: 1 | Showing 1-10f1|Page 16f1 | + mimt | | < prevos | [ nent

Total number of records in the system as of today: 529
Total number of records with current selected filters: 1

c2a
Status

ez

Days Updated

Admission
Date

]
Be

LIC2-A000004517 | 2025-01:01 | 89 Complete | 033172025 936 AM | Mary Steffers | 1933-03-03 | 853-76-3950 12345

0CCO Outcome

Provider v MursingFaciity

Camplete

OCCO Mursing Faciity TEST | Marcar

County | Region

uc2s | wc2s
Status | Updated

B

sR0

From the main landing page and following a browser refresh, the user must
search for and access the LTC2 record to initiate the LTC-2B.

B Log out

urc 28 LC28 | WC28 | 20 WTC2C uc2c
55 Processing | Ciinician  Outcome  Status  Updated 55 Processing

RSEY HUMAN SERVICES
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New LTC-2B Request for Clinical Assessment

Once open click the LTC-2B record tab to initiate a new LTC-2B, completing all required
fields including verification sections (Resident Demographics, Responsible Party Contact
Info., and PASRR Status).

TC-2A Notic

LTC-28 History

LTC-2B Request OCCO Clinical Assessment

+ Reason for Request OCCO Clinical Assassment: Hospice tnstsenal Sigiainy = /

LIc-28

NEW LTC-2B Verification Sections

The following sections auto-populate information that was included when the LTC-
2A, Notice of Admission was submitted through the portal. Verification of this detail
is critical to allow for prompt processing. User must identify if detail matches NF
record or if changes made where applicable.
* Resident Demographics
* No direct demographic modification can occur; Detail requiring modification must be
identified by NF user for OCCO to then update LTC-2A record demographics upon receipt.
* Intended to limit Inappropriate Referral updates related to incorrect demographics.
* Responsible Party Contact Information
* NF user can modify detail directly within each Responsible Party item, which updates the
LTC-2A record detail.
* PASRR Status

* NF user can modify detail directly within each PASRR item, which updates the LTC-2A record
detail.

» If PASRR detail updated from negative to positive, the required documents must be attached
to record prior to submission of the LTC-2B . (PASRR Level | and Level Il Determination)

8/15/2025
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NEW LTC-2B Verification Sections

The identif
Resident Demographics

To avoid delay i
(e.g.. First Nam

processi

Resident Last Name
Resident First Name
Social Security Number
Date of Birth
Resident’s Age

Gender

= Validation of Demographic Detail

* Demographic Detail

Responsible Party Contact infa

Party

* Validate Responsible Party Contact Info

g. please validate the resident’s demographic detail below. If any medifi
: Michael, Last Name: Johnson, SSN: 111-22-3333, DO|

when the LTC-2A, Notice of was

the portal. Verification of this detail is required.

ation is required, identify necessary updates.
1/24/1966, etc. as applicable)

03/02/1933

Female

| to above detail is required by OCCO following NF user verification of legal do... ~

SSN: 856-75-4950 /

[ serr

([ Somtact information mstehes residants 1 Racordl and antifisd santect 1S ot a Bilios sgert o ceprasentative payes, Mo changes.s. d——————

New Jersey Human Services

Creating a

NEW LTC-2B

nj-dhsas--uat.sandbox.my.site.com says

*Date of ID/DD Level Il Determination

*ID/DD Level Il Determination:

* PASRR Status Validation

LTC-28 Certification

I acknowledge this request for clinical eligibility assessment complies with N.J.A.C. required for NE/SCNF placement of individuals who are Medicaid elfigible or who may become

Gicaid eligible within 180 days with an expectation of
Maedicaid billing. | attest that the information is true and accurate to the best of my knowledge. | understand that Medicaid billing cannot occur until both financial and clinid ibility have been established.

“Name of Submitter: Deanna Freandich

*Title: NF Screense

*Telephone: (509) T04-6050 Extension:

*Emai

dearna heurdich@ahs i gov

Record saved successfully

12/30/2024

[

| N specialized senvices

| The sbove PASRR detal s valid. (PASRR decumentation NOT REQUIRED) /

Pless comping a1 requizgfields sbove

New Jersey Human Services

78 (=/)DoAS
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NEW LTC-2B Submission

» After submission, case status auto-updates to "Submitted" waiting OCCO processing.
» Submission of a second LTC-2B is not permitted if an existing LTC-2B request is open.

* Any resubmission of LTC-2B following recent Inappropriate Referral is not expected unless a change
in condition or disenrollment is indicated!

‘ LTC-2A Notice of Admission | LTC-2B Request for Clinical Assessment |

LTC-2E NF Clinical Sereen

Attachments.

LTC-2F Notice of Discharge

Confirmation Number: Resident: Nursing Facility: Date Of Admission: Discharge Date:
LTC2-A000004517 Mary Steffens ©CCO Nursing Facility TEST 2025-01-01
LTC-28 History
Total Submissions: 1
(7] LTC-28 Records
Confirmation Submit Date ~ | Status ~ | Updated ¥ Assessment Request Type OCCO Outcome ¥ OCCO Outcome Date
A prior LTC-28 request Is open and awaiting a final outcome. Page 1of 1

ERSEY HUMAN SERVICES

79 c DoAS

LTC-2B Request for Clinical Assessment :
INITIAL OCCO PROCESSING

(LTC-2B) LTC-2B will closed without
Inappropriate processing if any of the following
Referral apply:
o Eligible for NF Clinical Screen
e Valid Clinical Assessment on
File
e MCO Enrolled
e PACE Enrolled
e Other (specify)
LTC-2B received by OCCO, but

(LTC-2B)
Hold requires additional processing.

0CCO Ss

OCCO Support
Staff (SS)

Activity email to
NF user

N/A

LTC-2B ACTIVITY / | DESCRIPTION ACTIVITY ELECTRONIC NOTES
STATUS INITIATED BY | NOTIFICATION

1. If Medicaid MCO/PACE enrolled,
immediate response following
submission to close referral.

2. LTC-2B request is closed as no
further action is required by OCCO
or the NF user.

3. Specifics related to rejected referral

will be provided in comments.

1. OCCO research or action required
prior to proceeding with LTC-2B
processing.

FSEY HUMAN SERVICES

80 (=)DoAS
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LTC-2B Request for Clinical Assessment:
INAPPROPRIATE REFERRAL

AppView  OCCO Outcome |5!alu!updat5|

LTC-2B Update B-1504

Case Status Inappropriate Referral v Clinician Assigned:

NJ Choice Unique ID Change Clinician

Prior PAS on file valid through 7/23/202
Reason for Inappropriate Referral Valid Clinical Assessment on File v Inappropriate Referral Comments rior PAS on file, valid through 7/23/2025 ‘

ERSEY HUMAN SERVICES

81 (= DoAS

LTC-2B Request for Clinical Assessment:
INITIAL OCCO PROCESSING

LTC-2B ACTIVITY | DESCRIPTION ACTIVITY | ELECTRONIC NOTES
/ STA INITIATED NOTIFICATION
BY

(LTC-2B) Submitted LTC-2B where an issue is OCCO  Activity email 1. Specifics related to request will be provided in
RFI identified, which may include: SS to NF/NF user LTC-2 record, LTC-2B Case Update tab, RFI
(Request for ¢ PASRR documentation comments.
Information) e Incorrect demographics 2. NF user must respond to RFl within 5 business
e Other (specify) days to avoid dismissal of the LTC-2B.
An RFI response is required to resolve the
issue so processing can continue.
(LTC-2B) Alerts OCCO SS that response is provided.  NF user N/A 1. Ifallissues resolved, OCCO to proceed with
RFI Response RFI Response Type: assignment for onsite assessment.
* Demographics validated as correct; 2. IMPORTANT: The referral date is updated to date
no changes required of RFI Response.
* Demographic updates are required
(corrected demographics to be
identified in RFI Response comments
area)
* Other (reason) with specified
comments.

RSEY HUMAN SERVICES
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LTC-2B Request for Clinical Assessment:
RFI (Request for Information)

AppView  OCCO Outcome | Status Update

LTC-2B Update B-1504

Case Status RFI -

NJ Choice Unigue ID

RFI Reasan Incorrect Demagraphics -

RFI Requested by

RF1 Response Type --None-- -

RF1 Respondee

Clinician Assigned:

Change Clinician

RFI Comments

Clarification of last name spelling is required, RFI Response
expected within 5 business days to avoid inappropriate Referral

RFI Date/Time

Respondee Comments

Respondee Date/Time

N

p,
83 = DOAS
- -
-
- u INni
L]
OCCO Cutcome | Status Update |
LTC-28 Update B-1504
: )
Case Status RFI Response - Clinician Assigned
NJ Choice Unique ID NJODOOS077 Change Clinician
TR e = s Clanfication of last name spelling is required. RFI Response
expected within 5 business days 1o avoid Inappropriate Referral
|
RFi Requested by RFI Date/Tn
iff ! 3
RFI Response Type D ic updat required (specify = Respondes Comments Requires modification to last name: Steffani
RF! Respondee Respondea Date/Time
p,
84 = DOAS
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LTC-2B that has been OCCO SS
processed and assigned for

OCCO Clinical Assessment.

LTC-2B Request for Clinical Assessment:
INITIAL OCCO PROCESSING (continued)

LTC-2B ACTIVITY | DESCRIPTION ACTIVITY ELECTRONIC NOTES
/ STATUS INITIATED BY | NOTIFICATION

1. Requires OCCO SS to identify OCCO
Clinician assigned.

2. Assessment referral to OCCO
Clinician

3. No required action by NF user;
awaiting OCCO outcome.

] L7C-28 Records
v | Updated ~ | Asmessment Request Type | 55

2025-03-31T19:23:54.0002 Hoy

A prior LTC-2B request iz open and awaiting a final autcome.

LTC-28 Update B-1504

| assignea =

alEigibdity  Desnnaa Freundiich

~ | OCCO Clinician Assigned | OCCO Outcome | 0CCO Outcome Date

Page 101

8  (5)DoAS
LTC-2B Request for Clinical Assessment:
LTC-2B ACTIVITY / | DESCRIPTION ACTIVITY INITIATED BY ELECTRONIC NOTES
STATUS NOTIFICATION
Documents the final OCCO 0OCCO SS Activity email |1.LTC-2B request closed.
(LTC-2B) assessment outcome: to NF/NF user |2. NF to proceed with next steps as applicable to final
0OCCO Outcome OCCO outcome.
©04=APPROVED NF: 1.Authorization letter emailed by OCCO directly
1. Date of OCCO Outcome (valid for 1 year) to NF, who should provide a copy to resident or
2. Nursing Facility Level of Care in a nursing facility or the legal representative.
community 2.NF to educate resident/responsible party on
3.1f approved for Hospice, “YES” will also be indicated. establishing Medicaid financial eligibility.
3.NF to monitor eMEVs/REVs for eligibility status.
©06=APPROVED SCNF: 1.LTC-13 (NF Level of Care) approval letter
1. Date of OCCO Outcome emailed to Nursing Facility.
2. Special Care Nursing Facility (SCNF) Level of Care 2.NF to provide a copy to resident and/or
3. [SCNF Type indicated] Representative.
86 DoAS
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LTC-2B Request for Clinical Assessment:
OCCO OUTCOMES (continued)

LTC-2B DESCRIPTION ACTIVITY INITIATED BY | ELECTRONIC NOTES
ACTIVITY / ST/ NOTIFICATION

Documents the final OCCO 0CCOoSss/ Activity 1.LTC-2B request closed.

(LTC-2B) assessment outcome: Assessor email to 2.NF to proceed with next steps as applicable to
OCCO Outcome NF/NF user final OCCO outcome.

© 12=DENIED; or 07=DENIED (Pending Termination) . Full denial packet and authorization letter mailed by
1. Date of OCCO Outcome OCCO, directly to resident or legal representative.

2. NF to initiate discharge planning discussion with
resident or legal representative to explore NF or other
community options.
* 13=DENIED (Unable to Contact) 1. Referral initiated by CSSA but resident is not available
1. Date of OCCO Outcome (hospitalized; discharged to another setting; or other
reason).
2. Resubmission of a new LTC-2B is not indicated.
3. Resident or Representative must outreach CSSA to
initiate a new referral.
© 08=DISMISSED; or 10=WITHDRAWN 1. No clinical eligibility established.
1. If Dismissed, reason will be indicated as: 2. If dismissed, submission of a new LTC-2B (or LTC-2E) is
= Discharged, no contact with Resident required to initiate a new referral.
= Hospitalized, Resident unavailable for assessment —
= Expired ces
87 =) DoAS
- -
-
LTC-2B Request for Clinical Assessment:
LTC-28 History
Total Submissions: 1
) 17c-28 Records
fifjjjjj Submit Date v | Status v Updated ™ Assessment Request Type | OCCO Outcome ~ | Admin OCCO Outcome V| OCCO Outcome Date v
B-15¢ ul 11,2025 0CCO Qutcome 2025-07-11T14:42:36.000Z Out of State Admission (OCCO Aut, APP NF 2025-07-11
Pagetof |
LTC-28 OCCO Outcome B-1587
+ The tcome identified bel as formal to the Nursing Facility. If a clinical has been conducted, a letter with appeal rights has been provided to the resident or legal
representative.
Date of OCCO Outcome 71172025 &
LTC-2B ASSESSMENT OUTCOME .m:wvr&mmm v
88 DoAS
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LTC-2B Request for Clinical Assessment:
Administrative Action (AA)
R

(LTC-28B) o Administrative Action 1. Modification to original OCCO outcome.
0OCCO Outcome Modification to a previously inputted OCCO Outcome for one 2. NF/NF user receives URGENT email notification

of two reasons, where: and must access portal to identify the change in
1. Additional information has been received, requiring outcome and take the appropriate action.
modification to the final OCCO Outcome; or 3. Each entity that used or shared the prior
2. The OCCO Outcome was documented in error, requiring outcome information is responsible for notifying
modification to reflect the appropriate outcome. all involved parties of the modified and updated
outcome.
(LTC-2B) Automated NF Portal update 0OCCO SS N/A 1. LTC-2B referral closed.
Completed following OCCO data entry 2. New activity requires new referral (i.e., return
into clinical eligibility system from hospital)

and NJ Choice portal.

ERSEY HUMAN SERVICES

89 (= DoAS

LTC-2B Request for Clinical Assessment: Administrative
Action (AA)

LTC-28 History

Total Submissions: 1

) urc-28 Records

Confirmation Submit Date ~ | Status ~ | Updated | Assessment Request Type 0CCO Outcome ~ | 0ECO Outcome Date ~
Jun 25, 2025 ©0Ca Cutcome 2025-06-25T143505.0002 Change in Level of Care aPP NFAL) 2025-06-25

Page 1of1

———

LTC-28 Administrative Action B-1535

The outcome has been modified effective
This modification invalidates any prior notification.

The below modification was necessary for the following reason ‘Additional information has been receivest. requiring modification ta the final ©CCO Outcome

f O r
Date of OCCO Qutcome p— =

LTC-28 Assessment Qutcome | 1=apeROVED N

* NOTE: Administrative Action may only be performed by OCCO Administrative User

RSEY HUMAN SERVICES
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Division of Aging Services

LTC-2F Notice of Discharge

Importance of Submission

LTC-2F Notice of Discharge

Submission of the LTC-2F is critical for all Nursing Facilities.
» Only one active record is permitted within the portal for each individual
» Delay in submission impacts an admitting NF to complete their LTC-2A, Notice of Admission, which
may also impact billing processes.
* Non-compliance with this process adds complexities at multiple levels.
» Access “Active NF Admissions” report in Quick Links periodically.
Identify “Discharge Location or Death”

« Utilize “Other” when closing out record errors, with date of discharge indicated as admission date and
location address as current facility. Include comment in “Discharge Location Other” to indicate
scenario.

Admitting NF process if existing record indicated (also covered in LTC-2A section of PPT).
» Qutreach respective OCCO (NRO/SRO).
* OCCO will outreach discharging NF to request submission of the LTC-2F
» Once discharging NF informs of action, OCCO will alert admitting NF.
The LTC-2F closes the portal record. No new requests can be submitted.

92 =, DoAS
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LTC-2E NF Clinical Screen LTC-2F Notice of Discharge

NEW LTC-2F Notice of Discharge
\ I

LTC-2A Notice of Admission I LTC-28 Request for Clinical Assessment ‘

Confirmation Number. Resident Nursing Facility: Pate Of Admission: Discharge Date:
LTC2-A000001908 Lois Michaels OCCO Nursing Facility TEST 2023-05-01

LTC2FTab Companent

i ol D LTC-2F Status Updated 5S Processing
* Bate of Discharge: | naar 28, 2025 & |
* Dischorge Location ox Desths | communty =] New LTCZF
 Address of [ |

I LTC-2F Notice of Discharge
“City: | woodsuey | *Date of Discharges ar 28, 2025 & |
“State: [ x| Discharge Location ae Dest: Death -]
“ip tode: [ ososs |
Teephone Numbers [sosssssess J

LTC-2F Certification
remen; i
 Mame of Submitter:
“tites
. Y,

New Jersey Human Services 93 .,) DOAS

NEW LTC-2F Notice of Discharge

LTC-2A Notice of Admission LTC-2B Request for Clinical Assessment LTC-2E NF Clinical Screen LTC-2F Notice of Discharge Attachments

Confirmation Number: Resident: Nursing Facility: Date Of Admission: Discharge Date:
Testing 5Apex 0CCO Nursing Facility TEST 2025-05-06 2025-06-30

This record is closed, No additional LTC2 requests for this resident are permitted.

LTC2FTab Component
LTC-2F Lc-2F -
Ciaiation Submit Date LTC-2F Status Updated 55 Processing
oineps Complete T/12/2025, 1048 AM EDT
New(TC2F  Status Update
New Jersey Human Services 94
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Options Counseling Considerations

Counseling Residents and Families About NJ
Medicaid Eligibility

Importance of Options Counseling

» Options Counseling is vital to ensure the resident and/or representative is
aware of the importance of obtaining both Medicaid financial and clinical
eligibility when applicable, and initiating the Medicaid financial application
timely to avoid billing issues.

« If financial application is not initiated and finalized, any valid clinical
assessment is not relevant to assist in providing coverage for a residents NF
stay.

» Expectation is that the resident and/or representative is aware of and consents
to the submission of any LTC-2 requests to OCCO in the portal.
« If Medicaid application is not expected, no LTC-2 requests should be made to OCCO.

New Jersey Human Services 96 :7 QOA&
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Options Counseling-Resource Documents

* DMAHS 2025 Income Standards (updated yearly)
» For informational purposes only. Program specific eligibility standards can be verbally shared
with resident and/or representative.
* DoAS Programs — Side By Side (updated yearly)

» For informational purposes only. Provides a listing of DoAS specific programs, including MLTSS
and State specific programs.

» NJ FamilyCare Aged, Blind, Disabled Programs 2025
* https://www.nj.gov/humanservices/dmahs/clients/medicaid/abd/NJFC-ABD-BRO-E-2025.pdf
» Provide to residents and/or representative so they can begin to understand what is required
when applying for Medicaid.
» Recoveries from Estates of Deceased/Former Medicaid Beneficiaries

« If questions about estate recovery arise, provide to resident and/or representative and direct
them back to the CSSA for in-depth discussion. Ultimately, the CSSA should provide counseling
on this potential during the application process.

New Jersey Human Services 97 :7 QOA&
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General Reminders and Phase i
Implementation Timeline
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General Reminders for Phase |l Implementation

Any NF without active users must register direct NF staff prior to GO LIVE to enable
immediate access to LTC-2 (NF) Portal and submission of the LTC-2E NFCS.

NFs who utilize Billing Agents must coordinate portal responsibilities prior to GO LIVE.
* Who is responsible for creating LTC-2 record and submission of the LTC-2B Request for Clinical
Assessment and LTC-2E Notice of Discharge?
It is the user’s responsibility to access available resources for portal navigation and
understanding of required criteria and processes.

» Refer to Training PPT (Recording), NF Portal Process and Workflow documents for any
questions prior to reaching out for assistance.

» Understand the password reset process to avoid need for assistance.

REMEMBER: The overall goal of the LTC-2 (NF) Portal is to streamline processes.

» Submissions of Inappropriate Referrals impacts the ability to address the needs of those
residents who do require Medicaid clinical eligibility.

» OCCO will monitor the NF Portal for any excessive Inappropriate Referrals

ERSEY HUMAN SERVICES
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TIMELINE: ACTION DATE COMMENTS

Training: Navigation Considerations for JPEJPIyL This is a recorded training, made available by this date (emailed to all NF users and NF providers). All navigation
LTC-2 (NF) Portal considerations will be covered to provide a preliminary understanding of the LTC-2 Portal, prior to the full training
and upcoming implementation. This training will also be posted to the DoAS Provider Resources website.

Training: Phase Il Implementation, LTC- EJAEYPIPLY All NF Portal users are required to attend this live, online training; or access the recording prior to Phase Il

2 (NF) Portal (All NF Users) implementation. The training will provide an in-depth portal overview, as well as processing considerations for the
LTC-2A, Notice of Admission, LTC-2B, Request for Clinical Assessment; and the LTC-2E, Notice of Discharge. This
training will also be posted to the DoAS Provider Resources website. REGISTRATION REQUIRED

LTC-2B submissions halted 8/15/2025 Salesforce will inactivate LTC-2B submission button in preparation for Phase I, including LTC-2E implementation. A
(Close of business) policy guidance document will follow regarding our implementation considerations, including the halting of LTC-2B
submissions.

NF Providers input LTC-2Fs Notice of 8/18 - 22/2025 Run report: “Active NF Admissions” available in NF Portal, Quick Links areas of the portal.
D/C, for residents no longer in facility

Training: LTC-2E, Nursing Facility 8/20/2025 Only those NF users involved in the completion of the LTC-2E are required to attend this live, online training; or
Clinical Screening Process (NF Users access the recording prior to Phase Il implementation. The focus will be exclusive to LTC-2E, NF process
involved in this process) considerations. This training will also be posted to the DoAS Provider Resources website. REGISTRATION REQUIRED

8/22/2025 All LTC-2 processing will cease; all portal records to be transitioned to new LTC2 portal.
(Close of business)
8/22/2025 Submission of the SF-2, Portal User access request form is required. The form must be electronically completed and
users. include required signatures.
8/25 —29/2025 All existing records from Phase Il imported to new application. Preliminary testing and final programming of the
environment production environment prior to Go Live.
8/26/2025 This training focuses on OCCO SS portal processes covering all aspects of the LTC-2 Portal.
2 (NF) Portal (OCCO SS Users)

9/2/2025 Phase Il implementation active.

o New Portal users receive login 9/2/2025 Existing users will access application with current user ID and passwords.
detail

Ongoing Post-implementation Support EJPREIWEL] Any issues related to any NF user or portal navigation shall be reported to the NF Portal Support team at
DoAS_NFPortal.Registration@dhs.nj.gov.

FSEY HUMAN SERVICES
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Deactivation Process

* To free up Salesforce licenses, Salesforce is expected to conduct a
deactivation process close of business 8/15/25.
* If no login over the last 120 days and access still required, a login to the
LTC2 portal is necessary prior to this date.
+ Daily deactivation process will follow for those who are not accessing the
portal
* 120 days where no login occurred
« 30 days where new user never logged in

» Users deactivated who require continued access must submit the SF-2 to
request reactivation.

New Jersey Human Services 101 ‘.j DoAS
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Questions?

Following this training, direct all LTC-2 process questions to
Deanna Freundlich and Mark Mangum.
EMAIL:

Deanna.Freundlich@dhs.nj.gov; Mark.Mangum@dhs.nj.gov

8/15/2025
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